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Conquer Twitter Fears

Recently one of my clients told me that "the twitter scene it is so
daunting". | remember when | first started and how | too just didn’t
quite get it. However | promise you Twitter actually has a pretty short
learning curve to get started.

What is it that people are afraid of? | did some research and found

1) - "What if | do something wrong? Say the wrong
thing?" This fear of Twitter can be overcome because of a short
attention span, Twitter moves quickly. So even if you were to "oh
my gosh, make a mistake" it won’t be visible for long. Depending
upon how many followers you follow your Tweet could disappear
in a second. Failure means you’re actually doing something which
is more than most people.

“Every failure brings with it the seed of an equivalent
success.” Napoleon Hill

2) - even though Twitter may seem a little strange
in the beginning think of it like being able to have short
conversations with millions of people. The learning curve isn’t
huge. There are only about 5 or 6 main features to learn. Sit
down with a coach for some focused learning and you could have
it down pat in an hour or two. I'll cover the main features for you
in this mini-guide.

3) - who do you follow, who not to follow or does it
really matter? There are a lot of people who Tweet about "going

@Copyright 2011 Butterfly Networking 4




. BUTTERFLY
\) NETWORKING

Helping you attract your customers and
clients using Social Media Marketing.

to Starbucks for coffee” and you may not care. That's OK you just
let that stream by, however if it is a customer in your local area
you may just decide that you need a coffee too and go and join
them. Twitter is used for Many, Many, Many reasons.

4) 1 - once you understand the power of Twitter you
can effectively use it for your business in as little as 15 minutes a
day. You can use some of the many tools out there that make it
much easier or you can have someone else assist you with your
Tweeting. (Yes we do offer that service)

When you have guestions, just post them over on the Facebook Page
at... http://Facebook.com/ButterflyNetworking

The real value of Twitter is listening. You can easily see what your
customers and potential clients are talking about, have concerns
around or are looking for. You may be able to quickly and easily "fill the
gap" for them.

@Copyright 2011 Butterfly Networking 5




twitter, Seach, New to Twitter?

Easy, free, and instant updates
Get access to the information that
interests you most.

The best way to discover what’s new in your world.

Sign Up >
Seewho's here Top Tweets vews» A #NewTwitter
l m m , ‘-‘ MaslLucado Slay the desire to be noticed Stir the desire o serve Ca.tch a glimpse of the new
B God.Don't make a theater production out of your faith. Twitter.cam.

atic

] _
— g * | yokoono Let's visualize all the people living life in peace. 10 seconds.
5 mJ! One hour. All day. snywhere and anytime of the day.

B about § hour age ¢
iNOW

balpha If IKEA i grown man's LEGO, why can't I take half my desk,
Friends and industry peers you » half my file cabinet and a few VAR shebves and turn them into a

about § hour ago

knowe. Celebrities you walch. space station?
Businesses you frequent Find abowst 1 hour aga +
ther all on Twitter,
2 WA Tinar Aol le Cortard  Bions Stshie Bacoamces AN Pusingcs  Haby  doke  Tasme  Drnsaca 1 Fnolich .
Diagram 1-1
" #9$ &

During a speaking engagements people often ask "What exactly is
Twitter?"

Wikipedia tell us that "Twitter is a free social networking and micro-
blogging service that enables its users to send and read messages
known as Tweets."

Twitter describes itself as "a real-time information network powered by
people all around the world that lets you share and discover what's
happening now." (Diagram 1-1)

Twitter is quick and easy because you’re limited to just 140 characters.
You don't necessarily have to be able to write well. Twitter is full of
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abbreviations and intentional mis-spellings simply to stay within the
140 characters. Bad spelling is OK on Twitter.

Twitter enablesyouto () ) #  with what's happeningin the
area of your business. You can *) , read what they’re
doing, and go back to their blogs and websites to learn more or buy a
product. | have found people on Twitter who provide such *

that I've ) # ) # and have been glad
| did.

Twitter is avery quick wayto #) ) who have the same interests
as you do, whether it’s for business or personal. Through the use of
Twitter Search you can find people who are ) + #in
your) # # . You can then reply to their Tweets with
possible solutions or suggestions for their problems.

Use the search function as shown below. Simply type in what you’re
looking for such as company, a person or a topic. And click “search.”

@Copyright 2011 Butterfly Networking 7
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See what's happening — right now

Adwanced =ganch

Search |

Trending topics: #englishmadeinnigeria , BIF NELSON MAMDELA | #memariaycuenta | #oifrasdeldictadaor

Death Mote | BVE | Alpha Kappa Alpha | HestatMoPlaneta | Cadown Leitrirn | Minleius Pachesa

Twitter Horme - About Twitter Search - AP Jobs . |nstall Search Plugin

@ 2041 Twittar, Inc

Diagram 1-2

As Twitter becomes more and more popular, 1000's of applications are
being created that allow you to use Twitter via your phone. People use
Twitter social messaging, news reporting or social media marketing.
Some say Obama wouldn’t have become president without his
extensive social media marketing campaigns.

. &% -

Setting up your profile on Twitter is quick and easy, after you click on
the big orange button (see Diagram 1-1) on the right of the screen the
page below will appear.
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Join the Conversation Alteady on Twitter? Sign in

Already use Twitter on your phone? Finish signup no.

Full name & entaryour first and last namea

Sour full name will appear on your public profile

Username

“our public profile: http:ftwitter. comd USERMAME

Password

Email

¥ Let others find me b iy email address
Mote: Email will not be publichy displayed

. Terms of Service ﬂ
Terms of Service Printable

version  These Termz of Service (“Terms”) govern ¥our access to and use
of the serwices and Twitter’s websites (the “Services®), and j

By clicking on "Create my account' below, you are agreeing to the Terms of Service
ahove and the Privacy Palicy.

Diagram 1-3
Fill out the form as shown above, (Diagram 1-3)

If this is your first look at Twitter, | suggest that you use your name as
your "Username" or something as close as possible if your name is
already taken. You want to keep your "Username" as short as possible
so that it doesn’t take up too many of the 140 characters that make up
a Tweet. You may want to set up a second username with your
company name. If your name is available it is a good idea to scoop it up
right away. Don’t create anything goofy, remember you are branding
yourself and or your company, make it something you will be proud to
tell people.

Tweets are nothing more than a message or post that’s just 140
characters or less. They will appear on your timeline. Your Tweets will
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be visible to anyone. However, you can restrict your Tweets to be
visible only to your followers. Once you have your account set up you'll
want to post your very first "Tweet". If you don’t know what to say,
just write something like “Hey, this is my first Tweet, it’s pretty
exciting!” The empty box located right under "What's happening?"
(Diagram 1-4) is where you’ll enter your first Tweet. Once you have that
typed in you click on the “Tweet” button. It will look like the example

below.

twittef ’ Search Q Home Frofile  Messages  YWho To Faollow F L:ﬂ Retirel

What’s happening? Your Tweets 8,02
¥ 4 minutes ago @ dz abya, | feal vour painll
Hey, this is my first tweet, it's pretty exciting! or
Following 17,751 Followers 17 21
s W e B-Nal 2iid
e HEPEE RN JSTENE
Fayoritas 30 Listad 5

Facenthe listed i tacal
Timeline | 4

20 new tweets

_ IAmJasonBorn lason Borh £3by BIE
2 wes | #got Ilke ey dad too..

Trends Who to follow

Suggestions foFFou - e

e Promotad u nycme « ol
R ]! Myome

HeidiHorrorBYE | ihiller : : _ -
E I'm sitting here.. freezmg hume swatching youtube videos.. trying ta el ntanaforeve mahonasu_. S il
stay awake. I'm failing miserably. firecarallagresths rmabonasy @
{1y DataDaddy Com . F
IQ’ Hales -
. bestchoicesmall Denzil hclLaugh P ;
LJ% Canadal Trust the TurbDTax Ma><|mum Tax Refund Guarantee. Get : G ‘.Eamn,ﬂo-newume .
L R TP e R LITAY ITE il c=seph Strasser

Diagram 1-4

If you're not sure what to do next, my suggestion would be to insert
your favorite short quotes. You could do this once or twice a day as you
get acquainted with Twitter.
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= - /.01% &2 -2 31

4 Putup + ) , just a head shot, that matches all your other
social media profiles

2) Usethe full 5 allowed for your bio. Make it catchy
with powerful and interesting words. If you’re using Twitter as
part of your marketing, be sure to emphasize how you help
people with your product.

3) Insert your &23. Remove the “www.” to use the branding
space to the maximum

4) Use your

5 ) 6 # in your profile name and
your website name. This makes the name stand out so it’s easier
to read.

http://ButterflyNetworking.com not

http://butterflynetworking.com

Here is another example...

http://FromSlaveCampToFreedom.com not

http://fromslavecamptofreedom.com

6) 7TH## , this is how people find you, so if you live in a very
small town close to a bigger city you’ll want to use the bigger city
name as more people will search using that.

@Copyright 2011 Butterfly Networking 11
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7) Get yourself a ( # for your Twitter page that matches
your website or other social media pages. In the beginning |
created one using PowerPoint. Then | used a company called
Tweet Pages, Matt provides great service. You can use my

affiliate link to go over to Matt’s Website. This shows you are a

professional and serious about building your business.

At the top right of your Twitter home page, click on the down arrow,
right next to your User Name. Once the drop down box appears, click
on Settings. The following screen will appear. (Diagram 1-5)

Home Profile Find People Settings Help Sign out

ﬁ RetireWithCarla’s settings

Account Faszsward Makile Motices Frafile Design Caonnections

e Carla hcheil &ccount

You can change your name on your profile settings .
i L ¥ P g From here you can change your basic

account info, language settings, and
Usernarre Eetire'ithCarla Mo spaces, please. your tyveet privacy and location

= - = T i zettings.
Your public profile! hitp:twitter coms RetiredWithCarla

Email Carla@ButterlyMNetwarking Tips

Change wour Tywitter user name
anytime without affecting your existing
Mota: emailwill not be publicly displayed tweeets @replies, direct messages, or
other data. After changing it, make
sure tolet your follovwers knowe so
Language English j you'll continue receiving all of your
messages with your neww user name.

i Let cthers find me by my email address

‘What language wwould you like to Twitter in?
Protect your accourt to keep your
tweeets private. Spprove who can
Tirne Zane (GKT-08:00) Pacific Time (US & Canada) j follow you and keep your tweets out
of zearch results.

Tweet Location ™ Add a location to your tweets

truck!”, or "guicksand..") that would be better with & location? By turning on
this festure, you can include location information like neighborhood, town,

Diagram 1-5
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Make your changes under the “Account” tab and the “Profile” tab.
Remember if you don’t like what it looks like, just follow the same
procedure and go back and change it until you have it the way you like.

#% 7 #

Now that you have your profile set up, you need to find people to
follow. Everyone is a follower of someone! Look for people who will be
interested in what you have to offer. This can be done with keywords
and keyword phrases. (Keywords are those words that people use to
search for products and services. For example, some of my key words
are Twitter, help with twitter, and social media marketing.)

Start by listing the keywords associated with your market or product.

1.

2.

You can use http://search.Twitter.com (Diagram 1-2) to find people

with a problem that you can solve. Simply enter your keywords in the
box at the top and click on the “Search” button. Following are the
results of a search using the keywords “How do | contact Facebook”.

@Copyright 2011 Butterfly Networking 13




s%m&mﬂ“am

t W i EE efr |h°'"" do | contact Facebook Search | ot sasmh

Hesulls 10r how de | contact Facebook 1.94 saconds B2 Feed for this query
L lwest thecs recyle
(ustynedrew: @xR0x0] exlBes Do wou still use your facaboeok profde? | wani 10
P 1alk to you abott sameEhmg awj wasn"l sure how to contactyoul »
abaut 22 hours aga via web Raply w Twast - o Show Conversation Show tweets written in:
|.5u"|5-I Language ‘*l
Miraiosteys: This exra goofy ass Android phone just made every single one of
{ my Fau:ebnnk friends a contact :njmy phone! How do | get them deleted?! Tmmﬁng ,ﬁp-m
bout 22 howrs ago via TweelCasler Heply - View Twest

51 . How do | contact facebook about a problam?. | am I‘Ia'ﬂl‘ig a
meIam wrth my facebook account | can't even loginto it hitp A ynpeRS
fas parsd |

| day 300 via twiterfeed . Beply - View Tweat

2 DFYS ago via we Heply - Yiew Twest

E 13 How do | conmmmwr—' Did they get rid of that feature?

AndrewHazIe Assuming | can't fearn how to do i, how do | ask a coder to write Perla
me scr:p1 to extract Tru-:-nds contact info from Fa-:ebuul:'l
s a Tweellleck - Beply - View Tweet
Nifty quenies:
coal hilferlinks

P ocareoniects How do | get Facebook photos into my (Phone contact list

Diagram 1-6
& # #%

On the right of your Twitter home page you’ll see the trends listed.
Keep an eye on these, if there’s a trending topic that is appropriate to
your product or service, create a Tweet about it and get involved; so
more people will be able to find you when they use their keywords to
search for that specific topic.

@Copyright 2011 Butterfly Networking 14
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Now that you know how to find the people who may be interested in
your product or service, how do you follow them?

Twitter provides two ways to follow people.
1) Search for your keywords and follow the people who come up.

2) Follow the people that Twitter suggests.

tw ittef’ facebook Q Home  Profile g Who To Follow

€2 Save this search

Results for facebook

Tweets

Father, Husband, TiVo addict. Software engineer and gadget fre
President of the Tech Valley NET Users Group. MOTS
20 new tweets ttp:dfanotherlab. rajapet. net

= Mille
peetfBok will now let apps access your address & number, |

have set my no. tD =y h50-543-4800@ (FE Customer Service) - o
Top Tweet
knotsandkisses | T T,
Wauld love yaur help gettlng mare followers to our facebook page » Gabant It i bad e

. for lDtS Df Iovely Ve, StaRmAsky st g fon. By iR " Using using the FB cust serv numbr to make the data usele
Sl 39 minutes ago

g anotherlab Chiis biller
. definelifeforme .uciin Biel @Ehawnildermuth Was itin a ref, path setting?
) tWIttEI’ > tumblr = going Dut8|de > cleaning > facebook i hour sga
Diagram 1-7

1) In the screen shot above (Diagram 1-7) | first entered my keyword
“facebook” into the search bar and clicked Enter. Twitter then
displayed the results of that search in the column on the left. | clicked
on the person’s Twitter name and the column with his specific
information was displayed on the right. Then I clicked “Follow.”
(Diagram 1-7) Use the same process to unfollow someone.
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Q Home  Profile

| != Michigan ws Chio state the rivalry http il bzit marketing with @
’](;1 coloradocartoon Colorado Trends Who ta TOIIOW
‘A Ruad Runner and Wile E. Cuyute Zoom atthe Top Yorldwida uga e

Promated GoToMeetmg
GoToMeeting &
Bingo_Day_Bonus & 3y Bonus Promotsd
f=f8 Huge Casing depusn Bunusl == hittp u ramahhargavi -
rai'-';uol'm_rg-?.--l
coolswilorida Dan u '_a:ffﬁf??f?; ‘ I l
COMPETITIWE! What do wou think? swimming pool deck ;
P < mrmlanlme 1ol
” I wan Longhez @
SafilitySocMed ! avialile
The * Safility SDClaI Medla Dally it yfalEcy) Twitter
é newspaper Sunday Jan. 16th cuntrlbuted by @safilit led
t al \tHar I B

@ 2079 Twittar

- louiseear2009 |
j Most Impartant F'Iaces To See fc i
mmmmm thepianomarket Ti

Diagram 1-8

2) You can also follow people by following the people Twitter suggests
for you. When you first log into Twitter, your suggestions will be on the
right as you can see in the screen shot above. (Diagram 1-8)

In the beginning you want to get an email when you have new
followers or a direct message. (Modify it later using your settings when
it gets to be too much. And it will quickly get to be too much!) It adds to
the excitement as you watch your followers grow and grow!! You want
to spend some time watching and learning from others. Twitter like all
other communities have its own set of rules. But it’s a very friendly
place, so don’t hesitate to Tweet your question right there on Twitter.
When you’re ready to really jump in, your job is to get people talking,
ask for input, and answer questions. It’s how you connect with people.
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,+ #7
Twitter has three main symbols, theyare 2 O # :;

With Twitter you want to use all the tools you have at hand to stay in
contact with people. One way of doing this is by repeating what
someone else Tweeted. It’s called "RT", “re-Tweet” or “@replies,” Re-
Tweeting promotes another person’s Tweet to all your followers. 140
characters is the maximum size of the text. This is why it’s important to
use a short user name . If your user name is long, it takes more
characters to "RT" you. Diagram 1-9, samples of Re-Tweets or RT’s.

Profile  Mlessage

Socal Media BYE
Speaker and Traint RetireWithCarla
helping you attract RT@ If you hear the rumor (pertaining to an article) that

e cushamers
and cleents for you
business,

says Facebook wall shut down March 15, it is completely falsell

RetireWithCarla
RT@ Give to the world the best you have, and the best
will comie back ta vou. Ella Wheeler Wilcox

RetireWfithCarla -
Tiwatter - Are You Keeping Track? === hii

RetireWithCarla - -
RT@ | 'arm & senior citizeni’m sure everything | cant
find s in & secure place

RetireWithCarla Carls e
RT @0y en Confidence s belisving in your capabiliiies

today, no matter what you told yourself yesterday

Diagram 1-9
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When you find a Tweet you wish to RT, hover over the Tweet with your
mouse and the options to “Favorite ~ ReTweet ~ Reply” will appear.
Click on the ReTweet button. You can see what they looks like in
Diagram 1-10.

twitter’ Search Q Home  Profile  Messages  Who To Follow F Lﬂ Retire

What’s happening? Your Tweets
ﬁ 35 minutes ago: Change always comes bearning oifts. Price P
Following 1 : Followers i
IR I —— = es PETEoRR RNO-8
. ! ar

SElpevehieots Favorites Listed

e i Recently listed in: =

F 2 tn leath more abo
AM"“J Well DD Yuu Want tu be a phutugrapher i
I Top Tips for learning to take great pictures

Trends Who to follow
Warldwide i Suggestions for you
MLMonlinemragre’ = ies v MLSF -
Promoted .
@ "When wealth is lost, nuthlng s Iust When health is lost, something iy =i e He:{thl_Tap
1 iz lost When character is lost, all is lost!" i RO
' Bkl Promatad
e MLMonlinemagic info
peterobrien -
1 Sl pctembrisn
y ymemurray: Fab Widat AndrewManston -
Delivering Great Custumer Service to chk the Year Off Right on : : o ek
142711 from 1p to 2p [ - '

ey
Diagram 1-10

Twitter will then create the pop up message. (Diagram 1-11) Click on
the ReTweet button and you are done! A RT gives the creator credit
when you Tweet the information that they originally Tweeted.

As mentioned before your favorite quotes are the easiest way to get
started. Here is a sample of a quote RT’ed. (Diagram 1-11) Go out
there and find interesting and informative Tweets created by your
followers or people you are following. Put some smiles on the faces of
other people and RT them.
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etweet this to your followers?

1 John_Paul
¥ Kindness, love, thankfulness, in all things. These make one's life full
oy and happy.

Diagram 1-11

The @ sign before someone's name is a mention. It is a way to mention
another Twitter user in your update. When you use this function the
other person will see your "mention". This is used when you want to
let someone else know you are talking about them or if you would like
to ask them a question. As in (Diagram 1-12) type into the “What’s
Happening” box, once you type in the name of the person you want to
ask the question to it changes to “Mention ”. Type the person’s name
into the box with the @ sign in front, do not leave a space between the
first and last name. You must type in the person’s exact Twitter name.
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Q Home

Social Media

Speaker and Traie  pMantion LisaSaline Your Tweels 8,002
helping you attract n = 2 E
more customers 73 minutes ago Vaul Kindnacs
and clients for youl ELisa5aline Are you home from your evert with Ace of Sales? ¥ things These make one's ife iull and happs
business.
Following: 17,550 Follows
BaEEX & "W
B b 5 :
Favorites Listed &

Timeline

&0 new tweats

askDorinalanza [orlns - » ‘
i Most of us write the way we speak. | / Here's some Trends Who o f

tips on keeping it clear., Wordwide 1€ Sugges

denversnowdude Derver 50w i .' : _ il
Eﬁv an|pc~-_ essons, Instruction ?r.d Crills - Prope.. S -. fia .

. 3 miinudes & aon ha
rders Cal
USSR heartensouldu Sharn Coben - ;

Diagram 1-12

The # symbol, called a hashtag in Twitter, is used to mark keywords or
topics in a Tweet. It was created organically by Twitter users as a way to
categorize messages. A hashtag is a way to bring together Tweets on
the same subject. It is simply a way for people to search for tweets that
have a common topic.

4 People use the hashtag symbol : before relevant keywords in
their Tweet to categorize those Tweets to show more easily in
Twitter Search.

4 Clicking on a hashtagged word in any message shows you all other
Tweets in that category.

4 Hashtags can occur anywhere in the Tweet.

<4 Conversational or commentary
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To be noticed on the Internet today can be a tough task. Twitter is a
huge source of traffic for your site. Here are 6 tips to promote your
website.

4 # with all of your social media actions, know why you
are there. When you are targeted you will be able to present a
consistent message instead of being all over the map. Are you
there to drive traffic to your blog? Are you there to build your
brand? OR Are you there to become an expert? Any one of these
three reasons is valid but would require different methods and
strategies to make them happen.

4 You must be in your use of Twitter. Demonstrate to
your followers that you are worthy of following. You need to
provide information and products, not necessarily all your own,
but to share what you yourself have found to be valuable.

4 & (' in your Twitter stream. Links to information, (yours and
others) links directly to sales pages and links to products and
services. Remember provide value; both from you and others,
links are an excellent way to provide even more quality
information.

<47 ( ReTweet's, Stumbles, Diggs or other methods of
spreading information. So long as you aren’t constantly asking
others to do this many people will be happy to ReTweet your
valuable information to their followers.

4 - in your niche, people who provide
complimentary products or services. Create good karma!
4 =) , | send many of my followers to Jeff Herring

the Article Marketing Guy when I’'m asked how I’'m able to find
the time to write articles. You can become known as the person
with all the information and links.
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Using Twitter as a business tool seems to make good business sense.
However wading through the overwhelming number of Tweets to
arrive at Tweets which might have even minimal interest at the
business level can make it truly daunting.

Twitter can be full of nonsense and vulgarity; depending upon how
much work you want to put into in; you can precisely control what goes
into your Twitter stream. However to attempt to control the flow of
Tweets in your Twitter Stream is like attempting to control the flow of
traffic on the freeway. It is just not possible; my advice is don’t try!

| would suggest that you look at Twitter from the perspective "who gets
to look at you and what you have to offer". Who do you put your
information in front of? You want to get people's attention and then
when you have their attention you can interact with them. Have them
join or opt into your mailing list.

Yes, YOU want to get THEIR attention, not the other way around.

Once you have their attention you want to influence your followers by
providing quality information and/or service. Be out there, be visible
and remember what may be nonsense to you may not be to someone
else. Use your twitter stream for things that you find interesting and
informative about your market. This can be in the form of links,
information and just plain fun stuff.

Some people believe they’ll get the attention of others by consistently
Tweeting nonsense, affiliate links or using vulgar language.

+ > ( #7> There are millions of people
on Twitter and many of those people would not block what you or |
would block, it’s your decision.
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Twitter can be a 24 hour per day job if you let it. The thing to do is to
check it regularly, whether that means once a week or day or multiple
times per day or anything in between, it’s your choice. It’s a flow of
traffic of ALL kinds, some of which you want and some that you don't
want.

Once you have some of that traffic flowing your way; remember to
show appreciation, find and share great information with your
followers. This is one of the proven ways to actually keep their
attention. This information doesn’t always have to be yours; it can be
anything that is consistent with you and your message.

| have found that sharing great stories, current events and motivational
guotes to be appreciated.

When | surf the net | take into consideration whether or not something
| have found would be of interest to my followers. When you find a
qguality blog that consistently posts good information you can
automatically feed that information directly to your Twitter account by
using http://TWITTERFEED.COM . This is an excellent tool to
automatically share that great blog you found. (Diagram 1-13)

@Copyright 2011 Butterfly Networking 23




®
tWItte r feed sign up help blog careers signin follow us on twitter: @twfeed

Feed your blog to twitter,
facebook and more...

currently feeding
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Getting Started

Getting setup is easy and takes just minutes!

Diagram 1-13

Once you have created your account on TwitterFeed you simply enter
the RSS Feed web address from the blog that you really like. For more
information check out the RSS Feed blog post on Butterfly Networking.

Once you have the link for the blog you wish to feed to your Twitter
account you’ll simply click on “Create New Feed” and enter the
information. Diagram 1-14. You decide the name you wish to call it,
make it something you’ll remember. You’ll be able to go back and
change or delete these at any time.
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Diagram 1-14

Remember this Twitter Feed won’t be all the information you’ll be
entering into your Twitter stream, it’s just one small piece of good
information you are sharing with your followers.

3 § "+ 3

Twitter lists are a powerful way to leverage your time. Here are a few
ideas for using lists.

You will find your Twitter Lists on the right under the “What’s
Happening” box. (Diagram 1-15) Down at the bottom is an option to
“Create List”. Twitter allows each person to have a maximum of 20 lists
with only 500 people on each list. When they first introduced the
function | was so excited | created my 20 lists immediately. Not a smart
move, | had to go back and combine some topics because | needed
more general list names. This was time consuming, | strongly
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recommend that you put some serious thought into your 20 lists and
don't create them all at once.

Once the list is created and people are added to it you’ll be able to click
on your list and see only the Tweets of the people on that specific list.
This is a very powerful sorting tool that’ll save you time.
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Diagram 1-15

With Twitter Lists you can...

1), )) + , followers and/or customers.
Lists let you quickly find these people among all of your followers.
You can easily single out their Tweets and RT, reply or thank them
publicly. We all like to be thanked or have people identify our
information or products as valuable. By publicly doing this for
your followers you’ll set yourself apart from the competition.
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2) You may want to create a list that is #, when it is
time to invite people to a local event you’ll be able to quickly and
easily identify all of the people you have entered into that specific
list. One specific way | use Twitter lists is to track and stay in
contact with the members of my local Vancouver Strategic Twitter
Team Meet Up Group.

3) Create a list that is #. Thisis a very simple way to
keep track of all of your customers who are using Twitter. You
can RT their Tweets and when questions come up you’ll be able to
see them quickly and possibly answer right there on Twitter.

| ‘m sure that once you get going with your Twitter Lists you will think
of all sorts of other things that you would like to keep track of. Put your
creativity hat on, you may think of many other ways to use them.

A good idea is to also check and see what lists you appear on. If you’re
on a list that you would rather not be, like "stupid mustaches" check
out my video that shows you "How to Remove Yourself From Stupid
Twitter Lists".

$ + + r

Trouble keeping up with the stream of Tweets from all your followers?
Wonder, how on earth am | going to keep up when it hits 5,000? My
advice to you is to stop trying!!

To attempt to keep up with all the Tweets in your Twitter stream is like
attempting to drink from the fire hydrant hose at full flow. It is just not
possible. BUT, you don’t want to unfollow everyone who Tweets
continuously because you will miss out on good information.
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The answer depends upon you, where you are in your Twitter following
and education. When | first started on Twitter | thought a couple of
times per week were sufficient. As | get more followers and learn more
about Twitter the number of my Tweets increases too. This will likely
happen to you too! It is important to be You, add your personal touch
and to do what works best for you and your brand. Tweet what
interests you!

| always follow people with dog pictures in their profile, that's because |
love dogs. What do you love?

With Twitter you want to use what you can to the best of your ability.

Don’t attempt to read every Tweet in your Twitter stream. As you
interact with your followers, ask and answer questions, encourage and
support others and you will find "like minded people."” These are the
people you really need follow more closely; the relationships that you
want to nurture and grow. These are the people you add to your lists.

&

One of the most challenging functions in the beginning is to unfollow
the people who aren’t following you. It can be very time consuming to
go through the people you are following to find out if they are following
you back. My suggestion is don’t!

| have found two tools that will assist you in unfollowing those who
have not followed you back within a reasonable amount of time. They
are Tweepi (Diagram 1-16) and Refollow (Diagram 1-19).
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Diagram 1-16

Tweepi is a free resource. You log in with your Twitter Username and
password. The first time you log in it will ask you for your information,
fill in the requested information and you are good to go.
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Twitter account ' & safelist | logout

Advertise Here

Create a Tweepi account — Step 2/2

Hi @sellwithLynn! 1t seems this s vour first login to Tweepi. Please fill the few fields below
to start using our awesome Tweepi tools,

Your first name
Your last name

| your@email_address.com

Diagram 1-17

Once you are signed in you click on “Manage Twitter” and “Flush the
unfollowers” (Diagram 1-18) Tweepi will load all of the people who
aren’t following you back. Then you click in the small box to the left of
each person who is not following you, once you have clicked as many
and you want, click on the “Unfollow” button. Tweepi unfollows them
for you.
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Diagram 1-18
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The second Twitter tool that | recommend is not free, but for a small

monthly fee you’ll be able to unfollow more quickly and easily with
ReFollow.
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Diagram 1-19

| personally use this Twitter tool; | find it to be very effective. | can save

time and energy because it will show me 100 of my followers on a
single page.
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One of the success habits with Social Marketing is consistency. With
Twitter it is absolutely necessary to be there consistently, remember
the old saying...

“Out of sight, out of mind.” John Heywood

Twitter is like having the radio on in the background. You don’t have to
pay attention to every Tweet that rolls by, nor do your followers look at
every single Tweet you send out. When you think of it as a radio you
can also follow the processes and procedures that a radio station
follows. Their programs are consistent, the advertisements are short,
quick and repeated often, and they provide information that interests
you. If you weren’t interested you wouldn’t be listening.

You can set up your own "radio station" on Twitter, program what you
want your "listeners" to see. Here are three tools that will assist you in
creating a twitter stream where you can provide great information just
like a radio station.

1) $ is a free program (they also have a paid version) that
allows you to monitor your social media accounts from one
platform. You can quickly and easily check your accounts, start
conversations, RT great information or even schedule specific
Tweets to go out at a later time or date. | like to Tweet links to my
articles on a very regular basis, | consider them to be my
advertisements about who | am and what | do.

2) is another free program that allows you to find the
leaders in your niche. You can discover the hot topics and then
you can Tweet about them while they’re still hot. Twellow is a
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directory of public Twitter accounts, with hundreds of categories
and search features to help you find people who matter to you.

3) % [## _is a paid product, you’ll have to purchase this
one. In my humble opinion it is well worth the price. With Your
Tweet Adder you can automate a number of the functions of your
Twitter account. This leaves you more time to do the most
important work, connecting with people. There are two functions
in this program that are priceless. Autofollow, now | don't just
follow anybody, | follow people based on my keywords. The other
is automated Tweets; | have a base set up so that I’'m always
consistent.

With these tools you’ll be able to maintain a consistent presence on
Twitter so that people will get to know, like and trust you. Because we
know that people buy from those they know, like and trust, which in
turn enables you to make more money.

One last recommendation...

Now that you are using Social Media to market your business you’ll
have to create many passwords. It is not advisable to use the same
password for every application. In fact is it advisable to use a different
password for each and every account that you create. RoboForm
(Diagram 1-20) is the program that | use to keep all of my passwords
safe and secure. This program has saved me a lot of time and
frustration because | always have my passwords at my fingertips! AND
if you have ever forgotten or lost a password you know exactly what |
mean.
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Diagram 1-20
| trust you have enjoyed this Twitter manual!

Be sure to post your questions over on the Facebook Page at
http://Facebook.com/ButterflyNetworking

We also offer personal coaching for those who prefer a more hands on
approach. You can contact me at 1-877-767-7544

If you have gone through all the information here and decide it is more
work that you thought it would be check out our Twitter Monthly
Maintenance service at http://ButterflyNetworking.com/twitteram
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- a free service that lets you schedule your Twitter
messages. Send it at a specific time or in the future.
http://www.FutureTweets.com

$ - will allow you to use your time effectively on your social
media sites. http://www.HootSuite.com

- a directory solely geared around Twitter. It is a service
provided by a separate company it greatly enhances the use of Twitter
by categorizing people using Twitter under their respective professions.
http://www.Twellow.com

# - used to automatically have a blog post Tweeted on your
Twitter. http://www.TwitterFeed.com

) - helps you to more quickly unfollow people who are not
following you back http://tweepi.com

- allows the Twitter user to compose a list of future tweets,
and schedule their release. http://www.Twuffer.com

[/ +-Quadruple Your Twitter Follower Count, Add Value, and
Build A Loyal Following By Running Your Own Twitter Giveaway
Contest, All On Complete Auto-Pilot. http://www.TwivAway.com

V4

ReFollow (paid version only)

YourTweetAdder
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